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Embed professional standards across all 
stakeholders prioritising ‘safety-first’ and 
nurturing customer loyalty.

Signatories will:
1.  Ensure recognised exacting standards of health, safety and security are hallmarks 

of all activity, protecting employees and external stakeholders.

2.  Manage and/or oversee property management teams that adopt a responsive 

and accessible culture, accountable for meeting institutional quality.

3.  kŞåų±Ƌå�Ņų�ŸƚÆŸÏųĜÆå�ƋŅ�ƋĘå�e�X�ųåÏŅčĹĜŸåÚ�ŧƚ±ĬĜĀÏ±ƋĜŅĹ�±ĹÚ�ÏŅĹƋĜĹƚŅƚŸ�

professional development programmes, appropriate to the seniorities/roles of all 

ŞųŅŞåųƋƼ�ĵ±Ĺ±čåĵåĹƋ�åĵŞĬŅƼååŸƤ�åţčţ�F�{a�ŞųŅčų±ĵĵåţ

4.  )ĹŸƚųå�±ĬĬ�ƵŅųĩ�ĜŸ�Ï±ųųĜåÚ�ŅƚƋ�ÆƼ�ŸƚĜƋ±ÆĬƼ�ŧƚ±ĬĜĀåÚ�ŞåŅŞĬå�±ĹÚ�ųåŧƚĜųå�

achievement of appropriate equivalent standards from all outsourced suppliers.

Rationale: 
• �%åĵŅĹŸƋų±Ƌå�ƋĘå�ŞųŅüåŸŸĜŅĹ±ĬĜŸĵ�Ņü�ƋĘå�ŸåųƴĜÏå�Ņýåų�ƋĘųŅƚčĘ�ĘĜčĘ�ĵ±Ĺ±čåĵåĹƋ�

standards.

• �{ųŅƴĜÚå�±ŸŸƚų±ĹÏå�ƋĘ±Ƌ�ŞųŅŞåųƋƼ�ĵ±Ĺ±čåĵåĹƋ�Ƌå±ĵŸƤĘ±ƴå�±ƋƋ±ĜĹåÚ�±ĹÚ�ĵ±ĜĹƋ±ĜĹåÚ�

expected technical competences.

• �{ųŅƴĜÚå�±ĹÚ�ŞųŅĵŅƋå��{%�üŅų�ŞųŅŞåųƋƼ�ĵ±Ĺ±čåĵåĹƋ�ŸƋ±ýţ

•  Promote residential property management as a career option with appropriate pay, 

recognition, and promotion opportunities.

•  Demonstrate proactive management of sub-standard performance so employees 

who fail to pass the relevant exams or meet the requirements of the programmes 

should not be permitted unaccompanied interface with customers until they have 

ÚŅĹå�ŸŅţƤ
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Adhere to high quality standard  
specification and design of homes  
and places.

Signatories will:
1.  Deliver quality BTR homes by aligning with recognised standards of design & 



www.theARL.org.uk.  

Actively respond to the climate crisis  
with responsible environmental policies  
and practices. 

Signatories will:
1.  %åĵŅĹŸƋų±Ƌå�±�ÏĬå±ųĬƼ�ĜÚåĹƋĜĀåÚ�ŞƚÆĬĜŸĘåÚ�±ŞŞųŅ±ÏĘ�ƋŅ�ÚåÏ±ųÆŅĹĜŸ±ƋĜŅĹØ�

minimisation of the use of natural resources, and circular economy principles.

2.  Adopt a Net Zero target by 2050 (if not earlier), underpinned by a clear pathway 

ĜĹÏĬƚÚĜĹč�±�ůųåƋųŅĀƋ�ĀųŸƋű�±ŞŞųŅ±ÏĘ�ƋŅ�Ĭåč±ÏƼ�±ŸŸåƋŸ�ƵĘåųå�Şų±ÏƋĜÏ±ÆĬåţ

3.  Measure, monitor, manage and benchmark energy, waste and natural resource 

use performance.

4.   Educate, advocate and incentivise all key stakeholders about their 

responsibilities with respect to the climate crisis.

5.   Achieve institutional quality sustainability/ environmental standards.

Rationale: 
•  Proactive awareness of new and emerging regulatory and policy  

requirements at local and national levels.

• �%ųĜƴå�üŅųƵ±ųÚ�ŅŞåų±ƋĜŅĹ±Ĭ�åĹåųčƼ�åþÏĜåĹÏĜåŸ�Ņü�±ŸŸåƋŸţ

•  To provide clarity to suppliers and contractors on their responsibilities.

•  Promote positive engagement with customers on the topic.
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Adopt fair, flexible and responsible 
terms which promote lasting  
relationships.

Signatories will:
1.  eÚŅŞƋ�ü±ĜųĹåŸŸ�±ĹÚ�āåƻĜÆĜĬĜƋƼ�±Ÿ�Ę±ĬĬĵ±ųĩŸ�Ņü�ƋåĹ±ĹÏƼ�ƋåųĵŸ�åţčţ�Ņýåų�ƴ±ųĜ±ÆĬå�

term lengths (at least) 3 years, tenant only break clauses, no hidden fees, fair and 

transparent rent increases.

2.  Take a responsible perspective to revenue generation which fosters stewardship 

Ņƴåų�ŸĘŅųƋěƋåųĵ�ĀĹ±ĹÏĜ±Ĭ�č±ĜĹţ

3.  {ƚÆĬĜŸĘ�ųåĬåƴ±ĹƋ�ÚŅÏƚĵåĹƋ±ƋĜŅĹƤĜĹ�ŞĬ±ĜĹ�)ĹčĬĜŸĘØ�±ĹÚ�ĜĹ�±�ŸƚĜƋ±ÆĬå�ų±Ĺčå�Ņü�

accessible formats eg tenancy agreements/complaints procedure. 

4.  �{ƚÆĬĜŸĘ�±��ƚŸƋŅĵåų��Ę±ųƋåųƤƋĘ±Ƌ�±ÚĘåųåŸ�ƋŅ�ƋĘå�e�X�ĵĜĹĜĵƚĵ�ŸƋ±ĹÚ±ųÚŸÃţ 

Ã��ƚŸƋŅĵåų��Ę±ųƋåų�ŸƋ±ĹÚ±ųÚŸ�ƋŅ�Æå�ÚåƴåĬŅŞåÚţ

5.   Ensure customers are treated fairly, consistently and inclusively.

6.  �FÚåĹƋĜüƼ�±ĹÚ�åĹč±čå�ƵĜƋĘ�±ƋěųĜŸĩ�ÏƚŸƋŅĵåųŸ�±ĹÚ�Ņýåų�±ŞŞųŅŞųĜ±Ƌå�ŸƚŞŞŅųƋţ

Rationale: 
•  Provide security of tenure for customers.

•  
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Cultivate community 
as core to BTR.

Signatories will:
1.  Develop homes and foster vibrant scheme communities which encourage 

connection and generate a sense of belonging.

2.  Curate targeted customer engagement programmes aimed to enhance lifestyles 

±ÏųŅŸŸƤĵĜƻåÚ�ÚåĵŅčų±ŞĘĜÏØ�ĜĹƋåųåŸƋŸ�±ĹÚ�ĹååÚŸţ�

3.  Engage with the local community to ensure places are contextually relevant for 

the long term, meeting underserved local needs as far as possible and respecting 

ÏƚĬƋƚų±Ĭ�ĘåųĜƋ±čå�±ĹÚ�±ĹÏåŸƋųƼţƤ

4.   Prioritise meaningful economic and social opportunities that support local 

businesses, organisations and communities.

5.  
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Promote the adoption  
of this Code.

Signatories will:
1.  )ÚƚÏ±Ƌå�±ĹÚ�±ÚƴŅÏ±Ƌå�ƋŅ�ĜĵŞųŅƴå�����ŸƋ±ĹÚ±ųÚŸ�ĜĹ�ĬĜĹå�ƵĜƋĘ�ƋĘå��ŅÚåűŸ�ŞųĜĹÏĜŞĬåŸţ�

2.  �åāåÏƋ�ƋĘå��ŅÚå�ĜĹ�ƋĘåĜų�ÏŅųŞŅų±Ƌå�ƴ±ĬƚåŸ�±ĹÚ�ŸŅÏĜ±ĬĜŸå�ƋĘå��ŅÚå�ƵĜƋĘĜĹ�ƋĘåĜų�

organisations.

3.  Embed Code expectations within their organisations and across all stakeholders.

4.   Advertise the kitemark on published material.

Rationale: 
• �eųƋĜÏƚĬ±Ƌå�±ĹÚ�ŞųŅĵŅƋå�ƋĘå�ÚĜŸƋĜĹÏƋĜƴåĹåŸŸ�Ņü�����Ņýåųţ

•  Encourage all parties to mutually support one another in pursuit of the  

�ŅÚåűŸ�{ųĜĹÏĜŞĬåŸţ

•  Aim to achieve consistency and predictability across the BTR sector.
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BTR Code of Practice 
 

To feedback on these proposed principles  
please register at 

https://thearl.org.uk/btr-code-of-practice/btr-code-
of-practice-principles-form/

To ask for more information about the  
Code email: info@theARL.org.uk


